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CEO’S Message

Carinity is driven to create communities where 
people are loved, accepted and supported to 
reach their full potential. And this ethos is abundantly 
evident in this issue of Belong – whether it’s building 
new communities, expanding services or continuing 
to improve the lives of those in need. 

Carinity Communities – Fassifern is a pillar of the 
neighbourhood in Boonah (p. 3). It is a disability 
service, a community outreach centre and a 
Centrelink agent rolled into one. Despite having many 
reasons for being there, everyone knows and respects 
each other and feels like they belong. This is the 
pinnacle of what we want a Carinity community to be. 

Services like Carinity Youth – Orana’s strong 
community links are demonstrated in its enormous 
local support. While it serves as emergency 
accommodation, often the youths assisted stay in 
touch and even volunteer once they are back on 
their feet. Seeing the effort youth workers like Nathan 
Wilkins do to connect and assist at-risk teens is truly 
inspirational (p. 4). 

There are many loves in Anton Oertel’s life – the 
Cronulla-Sutherland Sharks, the gym and cooking. 

Anton gets the chance to do all of these things and 
more at Carinity Communities – Fassifern, about an 
hour’s drive south west of Brisbane. 

“I go swimming and to the gym and I always  
make sure everyone has their tips in for the footy,” 
he says. “I also get to cook at the weekly barbecue 
every Friday.” 

While Anton describes his barbecue role as “onion 
specialist”, he certainly does more than that. He goes 
shopping at the local supermarket with a Carinity 
lifestyle worker and collects the buns donated by 
Sugar Loaf Bakery. Anton is also part of the clean-up 
crew after the community barbecue is done. 

“I also help with the cooking for the carers and 
families’ morning tea we hold on the third  
Wednesday of the month,” he says. 

Senior Lifestyle Worker Kerry White says Carinity 
Communities - Fassifern is a home away from home 
for many people. 

“We are our own community within the wider Boonah 
community. Everyone here feels like family.” 

“For people with a disability we provide day 
programs and overnight respite, for young people 
and jobseekers we provide training as well as being 
a Centrelink agent and for many we just provide a 
place where they feel accepted and secure.” 

For more information about Carinity Communities – 
Fassifern please call (07) 5463 2966. Jon Campbell 

As we reach a critical construction milestone in 
building our newest community in Townsville, I am 
proud to share the master plan for Fairfield Grange 
(p. 8). This exciting retirement and care community 
combines state of the art facilities with quality lifestyle 
services making you feel welcome and at home. Our 
guiding principle is to create an inclusive community 
with a focus on positive aging and personalised care. 
I invite you to experience the Carinity difference. 

Every year our chaplains help more than 10,000 
people and their families in their darkest hours of 
need in hospitals across Queensland. The 2015 
Chaplains’ Appeal seeks your support to continue this 
vital service (p.6). Our Australia-first Abuse on Contact 
program can equip frontline workers to save the lives 
of women and children from domestic violence. And 
Carinity Youth – Harald’s House in Cairns is preventing 
at-risk teens from falling through the cracks with 
emergency accommodation, mentoring and 
education. Thank you for your continued support  
and I hope you enjoy Belong.

Building communities 
one snag at a time

“We are our own community 
within the wider Boonah 
community. Everyone here 
feels like family.”

Senior Lifestyle Worker, Kerry White
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Exercise 
boosts youth 
morale
When you’re homeless, the last thing you think about is 
healthy eating and exercise but for residents of Carinity 
Youth – Orana, this is a key way to better connect with 
themselves and their community. 

Youth Worker Nathan Wilkins plays basketball and 
organises workout sessions at Spectrum Gym with  
many of the young residents. 

“There are basketball courts out the back of the building 
so I often go out with a few people to shoot hoops and 
chat about what’s happening in their lives,” he says. 

“We had one guy here who got into sports, gym and 
healthy eating. It really improved his mindset and 
he now has permanent accommodation and an 
apprenticeship.” 

“The gym and sports can be a great outlet for people 
who have struggled with drugs and alcohol as it keeps 
them focused. Sport teaches comradery and trust which 
for many is something they need in their life.” 

Carinity Youth – Orana provides crisis accommodation 
and emergency housing for young people aged 16 to 
19 years who have become, or are at risk of becoming, 
homeless. It offers emotional and practical support 
to assist young people to access education, training, 
employment, specialist services, recreational activities, 
new social networks and permanent housing. 

“Sport teaches comradery and trust 
which for many is something they 
need in their life.”

Youth Worker, Nathan Wilkins
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Help us make a real difference 

Youth homelessness
Providing a supportive and secure home 
after a young person has experienced an 
upheaval is critical to stopping the cycle 
of homelessness. Carinity Youth – Harald’s 
House is the only service of its kind in Far 
North Queensland and it is completely 
reliant on the generosity of the community 
to continue its great work. It receives no 
government funding. By supporting Harald’s 
House you can help keep a teenager off the 
streets, get them back into school, training 
or work and enable them to take the next 
step towards realising their potential.

Chaplaincy
Carinity’s chaplains helped more than 10,000 
people last year in hospitals and residential 
aged care communities. Whether it’s a 
sympathetic ear, providing guidance or just 
being there in someone’s darkest hour of need, 
chaplains provide a critical service. As most 
chaplains are volunteers, the need greatly 
outstrips those we can assist. By giving to the 
Chaplains’ Appeal 2015 you can help train and 
deliver more chaplains to assist the frail and sick 
in communities across Queensland.

Family violence
Last year Carinity launched the Abuse on 
Contact initiative to stop domestic violence 
homicides. The program trains and supports 
frontline community workers and legal 
professionals to identify the early warning signs 
of children being put in unsafe environments 
during visitation with non-custodial parents.  
The program was launched in South East 
Queensland with grant funding and with 
your help we can reach regional and rural 
communities who desperately need support.
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By giving to the Carinity Chaplains’ Appeal 2015 you can help homeless 
youth, combat domestic violence against women and children, and train 
more hospital and aged care chaplains to support the sick and frail aged. 

Please help us assist those in need by donating via www.carinity.org.au/donations  
or making a cash, money order or cheque donation to Carinity Chaplains’ Appeal 2015. 

Reply Paid 85906 Mitchelton QLD 4053 or call (07) 3550 3737.
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Combining state-of-the-art facilities with quality lifestyle services, you will feel right at 
home in this master-planned 6.55 hectare community in one of Townsville’s most vibrant 
suburbs. At the heart of this exciting development is a Community Pavilion connecting 
96 modern aged-care residences and a retirement estate consisting of 65 single-storey, 
two-and-three-bedroom duplexes and homes.

Within walking distance to an artisan bakery, cafe and medical centre, Fairfield Grange 
is perfectly positioned close to shopping and leisure centres.

The fully air conditioned single bedrooms with ensuites are nearing completion for later 
this year and the retirement stage is to begin soon afterwards. If you want to be part of 
an inclusive and welcoming environment focused on positive ageing, then now is the 
time to register your interest in this visionary development. 

Call Dona on (07) 3550 3718 to take the next step in life at Fairfield Grange.

Carinity’s exciting $55-million retirement and care community 
Fairfield Grange is now taking expressions of interest from 
seniors seeking great living.

Introducing 
Fairfield 
Grange - 
distinctive living
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Why do dogs make people smile? Why is a cat’s 
purr so comforting? 

Animals bring so many benefits to Carinity’s 
residents. Studies have shown animals improve our 
physical health through play and improve social 
interactions as people share stories about their 
childhood animals. 

Residential Services Manager Anne-Marie 
Cassaniti says visitation animals are often the pets 
of carers or volunteers. 

“While we mostly have dogs, we also have 
chickens, fish and other birds and we have even 
had a Shetland pony,” she says. 

“Interaction with animals has both physical and 
psychological benefits. Regular interaction with an 
animal can reduce blood pressure and alleviate 
depression and anxiety.” 

“Pets enhance our social connectedness and 
often are positive influences on our outlook on 
life.”

Animal involvement is just one of many initiatives 
available through Carinity’s lifestyle program. 

To learn more about Carinity Aged Care and the 
lifestyle programs please call (07) 3350 3737 or go 
to www.carinity.org.au/aged-care

Furry friends 
key to improved 
quality of life

“Interacting with animals has 
both physical and psychological 
benefits. Regular interaction 
with an animal can reduce 
blood pressure and alleviate 
depression and anxiety.”

Residential Services Manager,  
Anne-Marie Cassaniti

Aged Care in Australia is undergoing a customer 
revolution with the introduction of Consumer 
Directed Care.

Carinity’s reputation for high-quality care and 
client solutions ensured we were part of a national 
trial more than 12 months ago. 

From 1 July this year Consumer Directed Care 
(CDC) transforms the way aged care is funded 
and operated by giving seniors freedom to choose 
the services they want, when and from whom. 

Home Care Manager Robyn Jones says the trial 
allowed Carinity to create a Home Care program 
that understands and empowers both the 
consumer and the Lifestyle Carer. 

“At Carinity we have always believed your later 
years can be the best years of your life,” she says.

“Great living starts with understanding each 
person’s lifestyle goals and working with them to 
achieve their aspirations.”  

“We had a Russian couple request a Russian 
speaking carer. We worked with their church to 
recruit someone and then trained them to be a 
carer. It is all about understanding the needs and 
long-term goals of seniors as opposed to what 
tasks they need help with.” 

“Our Lifestyle Carers are focused on relationships, 
rather than transactional tasks. They are more 
like companions and our clients just love the 
approach.”

Carinity leading 
on Consumer 
Directed Care 

Previously seniors would receive an Aged Care 
Assessment which would determine how many hours 
and what types of care they would receive. Now 
they are allocated funding and they chose what 
they want.

“The focus is now on the consumer to have someone 
supporting them and guiding them to maintain  
their independence and to work together to  
achieve their lifestyle aspirations through a wide 
range of tailored services and activities.”

Experience the Carinity difference, call our Home 
Care team today on 1300 722 890 or go to 
www.carinity.org.au/carinity-me.
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Lives are for living. That’s why at Carinity 
we take the “you can” approach with our 
Carinity Me program - part of the Consumer 
Directed Care revolution.
Carinity Me is a Home Care program with a 
difference. It is all about achieving your life’s passions. 
Whether it’s new experiences or the things you’ve 
always loved doing.

Things like getting your mobility back with tai chi or 
swimming classes. It’s preparing a dinner party, a trip 
to the movies, pottering around the markets, some 
help with house work or a trip to the shops.  
We’ll even go fishing. 

Dallas Laing has been a Carinity Me client for 
almost two years and enjoys the flexibility of his care 
package which goes beyond traditional services.  
He can choose the type of care he needs, from 
domestic assistance to social support. This enables 
him to embrace the things he loves such as flying 
model aeroplanes and enjoying the experience with 
friends including his Carinity Lifestyle Carer Jan.  

He has always had a passion for planes and flying 
but it wasn’t until his 70s when he had the time to 
pursue it. At 86, he is now an ultra-light pilot, life 
member of the Isis Flying Club, president of the  
Aero Modellers Club and the Burnett Miniature 
Aircraft Inc. 

“A lot of people my age don’t want to admit they 
need someone to help them in their lives. You only 
get one life so I want to enjoy it,” Dallas says. 

Carinity Me

PO Box 6164 Michelton Q 4053 
Ph: (07) 3550 3737 
www.carinity.org.au

“I can’t drive which makes it difficult for me to go 
grocery shopping, attend medical appointments or 
go to social events but Carinity Me allows me flexibility 
to do these things.” 

It’s not about ageing, it’s about you.  Whether it’s 
being active and healthy, getting involved in social 
activities or providing you with peace of mind. 

For more information about Carinity Me call  
1300 722 890 or visit www.carinity.org.au/carinity-me. 

100% All Carinity Residential Care 
and Home Care services 
are fully compliant with the 
Australian Government’s 
Quality StandardsACCREDITED


