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CEO’S Message

Carinity funding is
music to kids’ ears
From feeding school children a nutritious
breakfast, counselling people with a mental
illness and supporting parents through the loss of
a child, Carinity is enabling grassroots ideas to
tackle community need.

I am always incredibly proud to see our staff and volunteers making a difference in the lives of
others. Sometimes it is the small things such as providing work experience to local unemployed
people to help them gain critical skills (p. 10) or showing a senior how to use a tablet (p. 12)
to stay connected with their family. It can be seed funding for a grassroots project (p. 3)
addressing community need or a volunteer becoming a close friend to our residents (p. 11).
And sometimes, a simple idea can be a breakthrough that really changes someone’s life
significantly (p. 8).

“Over the past decade Carinity has funded 106
initiatives across Queensland to a total of more
than $300,000. There is enormous goodwill in
local communities with people giving their time
and expertise to help others. The Grants enable
people to put their good ideas into action.”

Through our people, Carinity is creating communities where people are loved, accepted and
supported. Through the 2016 Carinity Chaplain’s Appeal (p. 6) you can take part in this good
work, especially helping young people achieve their potential.

The Grove Baptist Church received a grant last
year to start the Mainly Music Program to help
parents and their young children in Brisbane’s
North.

As always, thank you for continuing to support Carinity and I hope you enjoy this issue of Belong.

Jon Campbell
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Carinity CEO Jon Campbell says Carinity’s
Innovation Grants, in their 11th year, support local
people to build stronger communities through
addressing emerging social issues, picking up
those people falling through the cracks, and
trying to create sustainable solutions.

Families and Connecting Pastor Leigh McPherson
says the program is an enjoyable and deeply
valued weekly event.
“We have half an hour of great input for the kids
with some music, and its God’s music, which is just
beautiful. Then we have morning tea which gives
the parents and kids time to socialise with each
other,” she says.

“We have been really thankful for the Carinity grant
which funded the boundary fencing, sandpit and
playground. We wouldn’t have been able to run
the program without these things as we wouldn’t
have had a safe place for the kids to play.
“It’s been wonderful to use the grant to create a
place of fun for kids and parents.”
Find out more about the Carinity Innovation Grants
at www.carinity.org.au/innovation-grants
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The Residences reimagining aged care
Delivering consumer choice, care excellence and a strong “sense
of belonging” are the essential drivers behind Townsville’s newest
aged care community, The Residences at Fairfield Grange.
The state-of-the-art $27 million building is undergoing its final
touches as it readies to take its first residents in August.
“The Residences at Fairfield Grange combines Carinity’s 65-years
of aged care and community building experience with cutting
edge design and boutique consumer driven services,” says
Executive Manager for Aged Care Jacinta Geraghty.
“All the suites are single, private rooms with an ensuite and feature
large windows creating an abundance of natural light. We’ve
gone for a tastefully decorated hotel-style with the ability for
residents to add the personal touches to make it feel like home.”
“It’s about providing the extra touches such as individually
controlled air-conditioning, a large screen television, free WiFi,
room service style snacks ordering, an onsite hair salon and a
variety of activities to suit every taste.”
“Everyone’s needs are different and so is our approach to care.
Our Lifestyle Team will ask questions about needs, interests and
preferences to provide flexible, innovative and compassionate
care programs.”
“Every suite is fitted with state-of-the-art monitoring and call
system technologies including personal call pendants. Our
Ribbonwood wing provides additional support and security for
people living with a cognitive impairment.”
The Residences at Fairfield Grange provides varying levels of
suites to suit every budget. Find out more at
www.fairfieldgrange.org.au or call 1300 060 060.
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Artist’s impression
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Carinity 2016 Chaplain’s Appeal

Help young
people reach
their potential
Help us assist young people
through special assistance
education, counselling and
emergency accommodation.

“

and I
I wanted a better life for my children
ation.
couldn’t do that with a Year 9 educ
me a
Carinity Education - Southside gave
chance to complete my schooling.

“

know I am helping
“ It feelsimpgoorovdetosom
eone’s life.

“

Here’s how your gift can help make a real difference.

Your gift of $50 provides one student
breakfast and lunch for a week or
provides toiletries and linen to one
person at Orana.

“

“

“

“
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I now enjoy learning.

ship
I received an electrician apprentice
thanks to Carinity Youth - Orana.

Your gift of $100 provides
school supplies for one
young person at Southside,
Glendyne or Rockhampton.

Your gift of $550 provides a
year’s worth of counselling
to a student or sponsors one
bed at Orana.

Please help us assist those in need by donating via www.carinity.org.au/donations
or making a cash, money order or cheque donation to the Carinity 2016 Chaplain’s Appeal.
Reply Paid 85906 Mitchelton QLD 4053 or call (07) 3550 3737.
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The introduction of Carinity’s MyChoice Cards as
a visual cue for clients was the major breakthrough
needed.
Carinity Home Care Regional Manager Robyn Jones
says the cards provided a clearer understanding to
clients about how Consumer Directed Care worked.
“It was a conversation starter for our carers to help the
client understand what they could use their package for
instead of just offering tasks. It has broadened clients’
knowledge around what they can get,” she says.
“The cards also enable the client to expand their
thinking and create a variety of choices that may suit
how they are feeling that day. For example, in the
summer months a client may want to go swimming or
fishing and in the winter months they may prefer indoor
activities such as movies and learning computer skills. It
also allows the Lifestyle Coordinator to best match our
Lifestyle Carers to our clients.”

Care cards
an “ace” for
consumer
choice
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A simple idea is proving a “breakthrough”
in delivering tailored care choices for older
Queenslanders.
In an Australian-first, Carinity’s “MyChoice Cards”
are enabling the effective delivery of Consumer
Directed Care (CDC) as it is rolled out across the
country. The Federal Government’s change to
CDC for Home Care Packages last year created
confusion for many care recipients.
Similarly, Carinity found many Lifestyle Carers had
trouble explaining the breadth of services now
funded through care packages.

Monty, a Carinity Home Care client says the MyChoice
Cards helped him rekindle his interest in computers,
electronics, music and movies. Now Monty manages his
finances through online banking with his smart phone.
“Leanne (Lifestyle Carer) is quite up with the latest
technology so she’s been showing my wife and I all
these new things. She helps us out in all sorts of ways,
she’s part of the family,” he says.
Lifestyle Carer Leanne says the cards also helped
strengthen their relationship.
“We found that we both like the same sorts of movies so
we go to the cinemas together. That’s fun!”
Carinity Home Care provides an extra helping hand for
older people in their own homes across Queensland.
To find out more visit www.carinity.org.au/home-care or
call 1300 722 890.
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Appetite for
experience

Volunteer recognised
as State’s best

Carinity Aged Care – Shalom has partnered with
Community Solutions Rockhampton to provide
vital work experience to local work-for-the-dole
participants and get them “job ready”.

Carinity Aged Care Kepnock Grove’s Ruth Van
Beek has had a whirlwind few months.

Shalom Residential Manager Margaret Eather
jumped at the opportunity to help local people
when contacted last year about providing work
experience as part of the national program.
“Carinity decided to run it on a trial basis and it
was a roaring success. We started our second
group in March,” she says.
“Our focus is on improving hospitality and
healthcare skills which can be used to do further
vocational training”.
“We also provide a reference for each candidate
which helps when applying for work.”
Participants commit to 15 hours per week of
work experience in an area of their choice for six
months, unless they gain permanent employment.
They also receive a transport allowance.
Samantha Hardy worked at Shalom for six months
to gain experience in hospitality.

“Now I feel I have the
skills needed to work
in hospitality”

“I had been looking after my son and when he
started school it was time for me to return to
work. I wasn’t very confident in my abilities when
I started but I now feel I have the skills needed to
work in hospitality,” Samantha says.

She’s usually the quiet achiever helping the staff
and residents at Kepnock Grove however in
the past six months she been named Carinity’s
2015 Volunteer of the Year, won the Leading
Aged Care Services Queensland’s Excellence
in Care Award (Volunteer) as well as a finalist
in the Aged and Community Services Australia
Queensland’s Aged Care Awards.
“I hadn’t even realised I had been nominated
for the awards. The staff nominated me,” she
says.
“After winning Carinity’s Volunteer of the Year
in October I was stunned but to be recognised
by two industry organisations is incredibly
overwhelming. I am so grateful to the residents
and staff at Kepnock Grove.”
“Volunteering is what I live for and the residents
and staff give me as much as I give them.
They’re like my family.”
Carinity’s Kepnock Grove is an integrated
seniors’ community in Bundaberg and
incorporates retirement living villas, home care
support and aged care residences.

“We were so excited when she won last year and
we were absolutely buzzing when she won the
LASA Q State award,” Jo says.
“Ruth is such a lovely person and it is great to see
her recognised for her hard work and dedication.”
If you’d like to volunteer with Carinity call 07 3550
3770 or email hr@carinity.org.au.

Residential Manager Jo Peterson says the
Carinity community is incredibly proud of Ruth’s
awards.

Work-for-the-dole participant,
Samantha Hardy
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Age is no barrier
to technology
At 96 years, Carinity Home Care Client
Adrienne* is embracing technology and the
results are enhancing her lifestyle.
Since her first timid steps into cyberspace a few
months ago, Adrienne has never looked back
and regularly chats with friends face to face
over the internet.
“You never stop learning,” says Adrienne.
Carinity Lifestyle Carer Robyn was inspired by
Adrienne’s attitude to learning and organised
for Adrienne to receive a free tablet through
Nundah Activity Centre’s Digital Community
Visitors Service.
“I am slowly learning how to use the tablet but I
don’t think I am too old to learn something new.
It just takes me a bit longer,” Adrienne says.
“I even receive homework. I spend hours
learning all the different ways to use it.”
“The carers are just marvellous, they help me
live life and learn new things.”
Adrienne uses the tablet to play bridge and
Skype friends including fellow Carinity Home
Care client Jane.

Like Adrienne, Jane received a free tablet through the
Digital Community Visitors Service. Carinity’s Lifestyle
Carers sparked a new friendship for Adrienne and
Jane who regularly have long conversations through
their donated technologies.
Carinity Home Care provides an extra helping hand for
older people in their own homes across Queensland.
To find out more visit www.carinity.org.au/home-care
or call 1300 722 890.
* name changed
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